
Clinicians guide to information visible from NHS app (as of 11.12.2023) 

 

This guide is designed to help clinicians understand how the information entered into the clinical system is displayed 

and accessed by patients through their NHS app. The patient used for this guide is a test patient with a live electronic 

record. 

 

Types of information visible by default 

Consultation entries are visible almost immediately on the NHS app when the consultation is saved. This includes all 

free text comments, text messages and accumail. Consultations saved as a draft or with hidden visibility do not 

appear in the NHS app. 

Information recorded in the following sections will appear in the NHS app unless the online visibility of the entry is 

changed:  problems, results, and medication.  

Appointments booked are visible on the app by default. 

Entries made directly into care history, diary section or tasks do not current appear in the NHS app. 

 

How to change visibility of entries 

Consultation: Right click on the Online Visibility Icon    Problems, Medication and Investigations: Right click the entry 

 

 

 

 

 

 

 

In the following pages, you will find a series of screenshots illustrating how entries are displayed in various sections 

of the EMIS system, alongside corresponding views of how this information is presented in the patient app. This side-

by-side comparison aims to provide a clear understanding of how data entered EMIS is translated and made 

accessible to patients through the app. 

 



Medication 

On Emis: 

 

On NHS app: 

 

 

 

 

 

 

 

 

 

 

 

  



Prescription requests: 

Patients can also view status of prescription requests through NHS app, and this updates almost immediately. Note: If a prescription is rejected, and a reason is entered on 

emis, the reason is currently not visible on the NHS app. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Consultations: 

On Emis:                     On NHS app: 

 



Problems 

On Emis 

 

 

On app: 

 

  



Documents 

On Emis: 

 

 

 

 

 

 

 

 

 

 

On the app: 

 

 

 

 

 

 

 

 

 

 



Investigations 

On Emis:                       On NHS app 

 

 

 

 

 

 

  



Appointments 

On Emis: 

 

 

On the app: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NHS app also displays the Session Name for the appointment slot. 


